
Call Manager
You can now control exactly how your calls are received without any capital expenditure in technology or staff.

The Call Manger is specifically designed for small and 

medium sized businesses enabling your company to appear 

as professional as your larger competitors, because first 

impressions count.

Our service acts like your own receptionist, directing calls to 

other numbers either within or outside the company, which 

operate like extensions.

Call Manager will not affect any of your existing telephone 

numbers, or any current settings you may have with existing 

phone equipment.

The service is also easy to set up. We supply your main number 

(the one you advertise); record your message and direct your 

calls to the numbers of your choice.
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Network Contact Solutions (NCS) are a team of Telecom 
Consultants with some 25 years experience in helping 
businesses of all sizes, enhance their telecom arrangements.

We recognise the difference an efficient and professional Call 
Handling Solution makes to your company, in terms of your 
own customers experience of your dealing with their call. We 
have harnessed together a range of customised Network Based 
Products to satisfy almost all Business needs, eliminating the 
need for Technology investment and able to work in conjunction 
with your existing telephone system.

Being independent of any one provider, allows us to trawl this 
competitive market to ensure you benefit from the most suitable 
service for your own systems and processes.

It is for this reason that we are the preferred supplier to 
hundreds of businesses throughout the UK; from Small Medium 
Enterprises and Sole Traders, to large Corporate Call Centres.

Our recommendations are free. Allow us to demonstrate how 
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